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Primary
Health Coure

(Atencion primaria)

What is Primary
Health Care?

The place where most health
problems are solved. If you do
not know where to go, turn to
your Health Center.






Where to receive What is Primary

Primary Health Health Care for?
Care?

In Health Centers. You can find the A. Health

address of your district's Health

Center online: e |If you are not feeling well,

you experience minor pain or
discomfort: the medical staff
will see you to find out what is
wrong, do a follow-up and, if
necessary, make an appointment
with a specialist.

e To prevent diseases and improve
your health: vaccines, tests,
check-ups and informative talks.

www.comunidad.madrid/servicios/
salud/centros-salud-atencion-

primaria

B. Health documents

The Health Center answers
questions and helps you with health
documents. For example:

e Proof of illness to justify why you
did not go to work

e New health card after changing
your address or phone number

e Sick leave (when you cannot
work for medical reasons)

C. Other services
In some Health Centers you can find:

e Social workers (for counseling in
difficult situations)

e Dentists for children

e Midwives (for pregnant women)

e Other (depending on the Health
(O1=131{=19)


http://www.comunidad.madrid/servicios/salud/centros-salud-atencion-primaria
http://www.comunidad.madrid/servicios/salud/centros-salud-atencion-primaria
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How can | get
Primary Health
Care?

CIPA Code

To make an appointment, you first
need a CIPA (Autonomic Personal
Identification Code, for its acronym in
Spanish). Follow the steps below:

e If you are a foreigner in an
irregular administrative situation
(undocumented, only passport),
there are 3 options:

A. Public Health: If you are not
registered in the municipal census
register (padron), or have been
registered for less than 3 months,
go to Salud Entre Culturas or
Meédicos del Mundo (see contact
information below). Only possible
if you have a passport.

B. DASE: If you have been registered
for over 3 months.

C. DASPI: For asylum or international
protection seekers.

The following pages explain DASE
and DASPI.

info@saludentreculturas.es
+34 622 042 564

Remember!

Any questions?

You can phone your Health
Center for non-urgent health
problems and questions.
Opening hours: Monday to
Friday from 8 a.m. to 9 p.m.

Further information

If you need more information
about the services offered
by each Health Center, check
online:

Q Health Center + your
district
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madrid.ca@medicosdelmundo.org
+34 629 401 434



What
is DASE?

A healthcare document
for foreign citizens

(for its acronym in
Spanish).

If you have a passport,
you have the right to
medical attention with
the DASE document.

B—
solicitud DASE

——

Important

Check that the start date
(desde/from) and the
expiration date (hasta/until)

of the DASE are 2 years apart.

How to
getit?

To obtain the DASE, follow these steps:

1.

Go to your Health Center with the
following documents:

e Valid passport.

e Legal census certificate (certificado
de empadronamiento): a legal proof
of address showing where you live (you
must have been registered somewhere
in Spain for at least 3 months).

. At the Health Center, show your

documents and make an appointment
with the Processing Unit (Unidad de
Tramitacion) to request your DASE code.
At the Health Center, they will give you a
form to fill out.

On the day and time of your
appointment, bring the following
documents to the Processing Unit:

e The form that you were given at the
Health Center, filled out.

¢ Arecent certificado de
empadronamiento (issued within the
last 3 months) and a photocopy of the
census certificate.

e Your e-mail address.

e Valid passport and a photocopy
of all its pages.



What is How to
DASPI? getit?

A document that To obtain the DASPI, follow these steps:
gives international
protection seekers
access to healthcare

1. Go to your Health Center with the
following documents:

in the public system * Valid passport.
(for Hfs acronym in e Legal census certificate (certificado
Spanish). de empadronamiento): a legal proof

of address showing that you have
been registered at that address for at

If you are seeking loast 3 rmonthe.

asylum/international

protection, you have e Red, green or white card.

the right to medical

attention with the 2. At the Health Center, show your
DASPI document documents and make an appointment

with the Processing Unit (Unidad de
Tramitacion) to request your DASPI code.
At the Health Center, they will give you a
form to fill out.

B=

solicitud DASP! 3. On the day and time of your

appointment, bring the following
E’Z/EE\ documents to the Processing Unit:

e The form that you were given at the
Health Center, filled out.

e A recent certificado de
empadronamiento (issued within the
last 3 months) and a photocopy of the
census certificate.

e Your e-mail address.

e Red, green or white card (the original
Important document and a photocopy).

Check that the DASPI
expiration date matches
your documentation’s.



Specialized
Cawre

(Atencion especializada)

What is Specialized
Care?

The service in which
specialized healthcare staff
with advanced equipment
treat complex health
problems.
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Where can you get
Specialized Care?

A. At the hospital

e Outpatient Clinics (Consultas
Externas), where specialists
treat you.

e Diagnostic areas, where specific
tests are carried out (such as
X-rays or Magnetic Resonance
Imaging scans).

e Special Care Units, where they
treat patients with specific
health problems. For example,
Intensive Care Units (ICUs),
specialized in very serious
conditions.

B. Specialized Medical Centers
(Centros de Especialidades)

Centers associated to a hospital
where specific tests are carried out.
These centers may not be in hospital
grounds, but at a different location.
Make sure you know where your
specialized center is located!

What is Specialized
Care for?

Special Care Units treat very
specific health problems. For
example:

e Cardiology (heart, arteries)

e Dermatology (skin, hair, nails)
e Neurology (brain)

e Ophthalmology (eyes)

e Intensive Care Units (ICUs): for
very serious conditions

e Tropical Medicine Unit (Unidad
de Medicina Tropical): for travel-
related illnesses

e Traumatology and Orthopedics
(bones, muscles)

e Other

If you have traveled outside Spain,
or are planning to do so, you should
book an appointment with a Travel
Medicine Clinic. Get in touch with
Salud Entre Culturas.



How to access
Specialized
Care?

Make an appointment for Primary
Care (family doctor, GP) at your
Health Center.

If your family doctor says you need
specialized care, your Health Center
will schedule an appointment. You
will be given a referral note (called
volante) with the day, time and
place of your appointment.

You will also get a reminder by mail
or text message (SMS) on your
phone.

Go to the specialist center on the
day and time of your appointment.

Important:

Check the address!

The specialist center may not be in
hospital grounds, but at a different
location, sometimes quite far from
the hospital.

Waiting list

In Spain, you are not allowed to give
gifts in order to be treated earlier,
and you cannot pay to receive
medical or nursing care in public
health services. The waiting list is
the same for everyone.

Any questions?

If you have questions when in a
hospital, get in touch with Patient
Care (Atencion al Paciente).

11
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Emergencies

(Urgencias)

What is the Emergency
Room (Urgencias)?

The place to go if you need
urgent medical attention.

When you arrive, the staff
will decide if it is very urgent
or not. If it is not serious and
urgent, the wait can take a
long time, even hours.
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How to access the
Emergency Room?

e The ER operates 24 hours a day,
every day of the year. You can
go any time, and you do not
need an appointment.

e When you arrive, they will ask
you for your identity or medical
card. However, you can go
without any documents, and you
will be treated for free.

e The ER uses a triage system
to assess how serious the
condition of the patient is
and to set priorities. Patients
are not seen on a first-come,
first-served basis, and it does
not depend on social status.

e Waiting times are arranged with
a color-coding system:

Slightly urgent

Very urgent

Life-threatening emergency

Important:

Remember, do not go to the
Emergency Room unless it is urgent.

The emergency number is 112: call if
you need help or an ambulance.
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About Salud Entre
Culturas

Salud Entre Culturas (SEC, for its
acronym in Spanish) is a public
health and migration team. We

are part of the Association for the
Study of Infectious Diseases (AEEI).
SEC was created in 2006 to help
migrants access health care. We
provide cultural mediation and
healthcare interpretation services.

Contact

Contact us to request interpretation
or a quick test.

0 Address:

Unidad de Medicina Tropical
(Tropical Medicine Unit),
Hospital Universitario Ramon
y Cajal, Madrid

Telephone number:
+34 622 042 564

Email:
info@saludentreculturas.es

Website:
www.saludentreculturas.es

006

Our goals

e To inform people about how to
access the health care system.

¢ To help NGO staff and health
professionals provide a better
service to people from other
cultures.

e To improve effective
communication in healthcare.

And remember

In Spain, each region (comunidad
auténoma) has its own healthcare
system and not of them work in

the same way. The information
contained in this document
(validated prior to its publication in
2025) only describes how to access
the health system in Madrid.

Salud Eutre
Culturas

Asociacion para el Estudio de las
Enfermedades Infecciosas

UA'M
Universidad Auténoma
de Madrid

Project "Clear Communication in Healthcare" (Comunicacion clara en el ambito sanitario), funded
by Universidad Autonoma de Madrid in the 2024/2025 Competitive Call for Innovative Teaching and

Learning Projects.



